
 
 

SPPS Family Forum Q & A  
January 27, 2021 

 
Watch a recording of the live meeting here. 

 
Q: Kids have to remove their masks to eat breakfast and lunch. Isn't that unsafe? Will students be 
socially distant during breakfast/lunch? 
 
A: Students will eat breakfast in their classroom. Cafeterias will be used for serving and eating 
lunch. Tables will be set to reinforce social distance, and groups will remain separate. Acrylic 
partitions will be placed between staff and students at the serving line, and covered containers 
will replace traditional lunch trays. In buildings where the cafeteria is not large enough to meet 
social distancing guidelines, classrooms may be used as dining space. Nutrition staff will prepare 
and package meals, and transport foods in individual containers to classrooms. Hand hygiene 
practices will be in place for all students and staff, and staff will wear face coverings with a face 
shield when serving students. 
 
Q: What happens if a student or staff has a confirmed case of COVID-19? 
 
A: Every situation is different and will present varying guidelines. Positive cases, close contacts 
and COVID-19 symptoms should be reported the same day using the SPPS COVID-19 Reporting 
System. Health & Wellness staff will follow up with the individual and begin the contact tracing 
process. Anyone who is deemed a close contact and needs to take action will be notified with next 
steps. Link: bit.ly/2MufbTT 
 
Q: Will families be notified if a student in their class has tested positive? Will the entire class have 
to quarantine? 
 
A: SPPS follows Minnesota Department of Health guidelines every time a student, staff member or 
visitor submits a report to the COVID-19 Reporting System. In general, only close contacts will be 
notified in accordance with the communications protocol. If multiple cases are reported within a 
classroom or building, the whole class or school may be quarantined. Link: bit.ly/3t1XRXa 
 
Q: Can I still switch into the Virtual Learning School for elementary? 
 
A: Families may request to switch from in-person learning to the Virtual Learning School at any 
time. These requests will be handled as quickly as possible and may require a student to change 
schools.Contact the Student Placement Center at 651-632-3760 or spc@spps.org if you have 
questions about your enrollment status. 
 
Q: What's the deadline for opting out of in person for secondary? 
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A: Friday, January 29. Please use this form to opt out: bit.ly/3okMy92 
 
Q: What if my child forgets or loses their mask 
 
A: Students, staff and visitors are expected to provide their own face coverings whenever 
possible. However, masks will be available at school and on the bus for anyone who needs them. 
 
Q: Can IB students remain in remote learning? 
 
A: All students have the option to continue with distance learning. 
 
Q: I have heard and read a few definitions of what qualifies as a "close contact" for contact tracing 
purposes. Can you please give us a definitive answer about what will qualify as "close contact"? 
 
A: Close Contact = being within 6 feet of someone who has COVID-19 or COVID-19 like symptoms 
for more than 15 minutes over a 24-hour period 
 
Q:  How will the bathrooms be monitored and how will they eat lunch? 
 
A: For elementary schools doing whole class bathroom trips, students should wait in the hallway 
ensuring social distancing for their turn. 
 
Q: What is the district doing to communicate and advocate for routine testing of students 
including non symptomatic students to catch asymptomatic spread? Is anything being done to 
help make testing more accessible to families sending their kids in person? 
 
A: SPPS is following MDE guidelines regarding COVID testing. Testing is available in the 
community and with home testing kits from Ramsey County: 
https://www.ramseycounty.us/covid-19-info/health-information/covid-19-testing-sites 
 
Q: Current plans indicate that students will be eating breakfast in their classroom. Could we avoid 
this possible opportunity for spread by continuing to send home breakfasts with students either 
daily or through delivery? If not, can families send their children to schools AFTER breakfast 
without being marked tardy? 
 
A: Breakfast To Go will remain in place at all schools and students will eat their breakfast in the 
classroom. Meals will be pre-packaged for quick and efficient selection by students. Milk will be 
offered on the side. Meal delivery is being adjusted in order to accommodate the use of buses to 
transport students to school. We will continue to follow the practice of starting attendance at the 
beginning of the school day. 
 
Q: Will this presentation address when high school students will go back in-person? 
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A: In-person support will begin after the COVID-19 case rate for Ramsey County remains under 30 
for two consecutive weeks. Families will be notified of the start date as soon as that threshold is 
met. 
 
Q: Who is responsible for contact tracing and who will identify if a high risk exposure has 
occurred?  
 
A: SPPS follows Minnesota Department of Health guidelines every time a student, staff member or 
visitor submits a report to the COVID-19 Reporting System. In general, only close contacts will be 
notified in accordance with the communications protocol. If multiple cases are reported within a 
classroom or building, the whole class or school may be quarantined. Quarantined students and 
staff will shift to distance learning until they are cleared to return. 
 
Q: How will the district address services being lost for MLL and SpEd students with the new 
in-person schedule that is limiting teacher contact with those students? 
 
A: At the elementary level, MLL and SpEd services are being provided through the school's 
regular on-site schedule. SpEd teachers are following student Individual Education Plan 
requirements and continue to meet with families as needed to review these. Secondary students 
continue to receive services through Distance Learning. 
 
Q: Thank you for the answer on staff testing. Are there any plans for surveillance testing of 
students? 
 
A: SPPS is following MDE guidelines regarding testing of students. 
 
Q: Why did secondary staff get vaccine spots this weekend? 
 
A: Vaccine doses designated to SPPS this week allowed us to expand our priority list beyond the 
staff initially identified in the state guidelines. After prioritizing staff working in person with our 
youngest learners and students who are medically vulnerable, we began sending invitations to 
additional staff working in schools in the in-person learning model. 
 
Today, we were informed that the state’s link and password was shared, and some of our 
secondary staff received an invitation to make an appointment for the vaccine. Moving forward, 
our priority is to continue working closely with our partners at Ramsey County to be able to 
vaccinate our staff directly through a district site, to supplement the state process. 
 
Q: How will you make sure that there are always enough masks for children? 
 
A: Our Facilities Department has a significant inventory of masks on hand and each building will 
be kept supplied through their building engineer. If a student does not have a mask, teachers will 
be able to provide them with one. 
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Q:  Is there a plan to return high school students to in-person learning who are not in need of 
special assistance, and if so, when? 
 
A: Secondary schools have designed a model of limited on-site support for targeted students. 
Students will continue in distance learning as this is implemented. Bringing all secondary 
students on site will depend on the course of the virus in the community. 
 
Q: What happens if kids misplace or forget their iPads or chargers? Is there a replacement 
program? 
 
A: Any students with iPad issues can call or email Tech Services: spps.org/ipadhelp 
 
Q: Are drinking fountains open? 
 
A: All students have been provided with water bottles that may be filled at any drinking water 
source. Water sources are part of the daily cleaning routine. 
 
Q: I am concerned, it sounds like there are not firm policies direct wide that will keep our students 
and staff safe. Are there district wide Covid policies? 
 
A: Please see the COVID-19 Student and Family Guidelines: bit.ly/3bveEf4; COVID Reporting 
Guidelines bit.ly/2MufbTT 
 
Q: What happens when a student refuses to wear a mask and does not have a medical 
exemption? 
 
A: Minnesota Governor Tim Walz has directed that masks or face coverings must be worn 
throughout Minnesota in all indoor public spaces - including school buildings. This executive 
order applies to all visitors, staff and students (kindergarten and older). Pre-K students are 
strongly encouraged to wear face coverings if they can do so in accordance with CDC guidelines. 
Families with concerns about wearing masks have the option of enrolling in the Virtual Learning 
School. Face covering policy: bit.ly/3sYq9Sp 
 
Q: Will students be expected to sit at the same desk all day to maintain social distancing? 
 
A: Students will be able to move within the classroom, practicing social distancing, and have 
recess and gym. 
 
Q: Can teachers and students wear masks with clear windows to see their mouths? This would be 
especially beneficial in the language immersion schools. 
 
A: Clear masks may be used and SPPS is providing clear masks for Deaf and Hard of Hearing and 
Speech teachers. Teachers and students are welcome to wear this type of mask if they choose. 
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Q: When will middle schoolers be going back? 
 
A: In-person support for secondary students, including middle school, will begin after the 
COVID-19 case rate for Ramsey County remains under 30 for two consecutive weeks. Families will 
be notified of the start date as soon as that threshold is met. 
 
Q: What level of community spread will trigger the return of all high school students to in-person 
learning? 
 
A: In-person learning for secondary is still subject to the county COVID-19 rates in the Minnesota 
Safe Learning Plan as one of the metrics for a possible return: 
https://education.mn.gov/MDE/dse/health/covid19/ 
 
Q: What are the chances that if my child coughs or clears her throat that I will get a call to come 
get her? Have seen others have to do this with kids at daycare. 
 
A: School sites have health support staff who will check symptoms prior to contacting families. 
 
Q: Do water bottles stay at school or come home? 
 
A: Schools will plan for water bottle use in ways that work best for their community. 
 
Q: Will students be bringing their iPads back and forth every day so that they have them at home 
in case they have symptoms that could be signs of Covid the next day? 
 
A: Yes, students will be expected to bring their iPads home each day, charge them overnight and 
bring them back to school the next day. Review the Student and Family checklist for iPads at 
spps.org/distancelearning. 
 
Q: Can you clarify why elementary students will continue to work on iPad when they are in 
person? 
 
A: Seesaw and Schoology will continue to be used for sharing and collecting schoolwork, in 
addition to direct instruction and learning support. This also creates consistency for students in 
Virtual Learning as well as if students or staff are quarantined. 
 
Q: What is the rationale behind having specialist teachers travel to all classrooms? Wouldn't they 
be more likely to be exposed and then expose many other students and staff? 
 
A: The Safe Learning Plan recommends that specialists pull-in to classrooms rather than move 
students between rooms for their classes. Risk is mitigated through social distancing, wearing a 
mask and face shield and frequent hand washing. 
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Q: Will we be notified if someone in my child’s class has COVID if my child is not considered to be 
a close contact? 
 
A: The COVID-19 communications protocol can be found here: bit.ly/3t1XRXa 
 
Q: Will we be notified if someone in my child’s class has COVID if my child is not considered to be 
a close contact? 
 
A: The COVID-19 communications protocol can be found here and addresses who will be 
contacted: bit.ly/3t1XRXa  
 
Q: What will staff that experience side effects do? Some of us have our appointments on Sunday 
and return to in-person is Monday. 
 
A: Staff should continue to use the AESOP system to arrange for a substitute if they are feeling 
sick. 
 
Q: Do you have a plan in place to provide every instructional staff member with access to voice 
amplification so that students can hear staff through their masks and shields without the staff 
needing to significantly raise their voices? 
 
A: We have portable voice amplification systems that teachers can request. 
 
Q: Why isn’t SPPS waiting until all pk-2 teachers can be fully vaccinated, when the vaccinations 
have already started? 
 
A: Many of our students have never been inside a school building or have learning needs that are 
best addressed in a classroom with their teacher. Holding until all staff are vaccinated with two 
doses would delay the start of on-site learning for several weeks or months. 
 
Q: Our young people have never gone this many days without the contact, stimuli and 
developmental practice space for relationship building and learning. How are our educators being 
supported to suspend "content" in favor of rich and patient community building? 
 
A: The Office of School Support has provided a range of resources to help teachers guide their 
students through the transition to on-site learning and to process their experiences this year. 
Principals have received information about these resources and understand the need to allow for 
the social/emotional needs of their community. 
 
Q: Did the district administration get the vaccine? 
 
A: SPPS is prioritizing staff working in person with our youngest learners and students who are 
medically vulnerable. 
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Q: Why are the classrooms at regular capacity? Why do classrooms have no barriers between 
student desks which will be less than 3-6 ft apart. 
 
A: SPPS is following the guidelines established by the Minnesota Department of Education Safe 
Learning Plan. These guidelines allow for in-person learning in classrooms with students working 
3 feet apart. This is based on the experiences in other districts and evidence that elementary 
students are able to be on-site in these circumstances with safety precautions such as wearing 
masks, frequent handwashing, and people staying home when they feel sick. 
 
Q: Clarification on vaccination. 1) Will elementary teachers get vaccinated? When? 2) Will there be 
additional staff to sanitize classrooms at the end of each school day? What are the protocols for 
this? 
 
A: Thus far, SPPS has received allocations of vaccine appointments from the state in three 
batches. We are prioritizing assigning those appointments to staff working with special needs 
students and grades Pre-K through 2. We anticipate that a high percentage of these staff will have 
received their first dose by next week. 2) The COVID-19 cleaning protocols can be found here: 
bit.ly/2NvdrdE 
 
Q: Can you send out a copy of the questions and answers...it’s hard to keep up with all the 
answers. Thank you 
 
A: We are keeping a running list of Q&A to share with families. Much of the information is 
available on our website now at spps.org/reopen. 
 
Q: Is there a plan in place to provide emotional and academic support to students participating in 
vls or students at home in quarantine until they are cleared to return to in person learning? 
 
A: These students will continue to work with their teachers, receiving emotional and academic 
support through distance learning. 
 
Q: Will the district enforce standards for what constitutes a "mask?" Do gaiters or bandanas 
count, or will students be required to wear a real mask and wear it properly? 
 
A: The district's face covering policy follows the Executive Order and can be found here: 
bit.ly/3t1XRXa 
 
Q: My child goes to Chelsea. If he is exposed to COVID but is showing no symptoms will he be 
allowed to continue to go to school in person? 
 
A: SPPS follows the Minnesota Department of Health Decision Tree to determine who needs to 
isolate or quarantine and for how long. More info: 
https://www.health.state.mn.us/diseases/coronavirus/schools/exguide.pdf 
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Q: Why only 2 to 3ft distance??? The CDC recommendation is 6 ft nowhere does it say 2 to 3ft and 
no distance on buses. 
 
A: The Minnesota Safe Learning Plan recommends at least 3 feet for elementary students based 
on the lower rate of spread in this age group. 
 
Q: Would it be possible for SPPS to post the two-week community infection rate from MDH right 
on the SPPS dashboard page, so families can follow it? Perhaps along with the MDEs recs for 
when middle and high school students can return to hybrid, etc (30 per 10,000). Seems many 
families don't know how to access this data on MDH, since it is deep in the pages. ThanksJD 
Beard 
 
A: Yes, it is posted as a resource on spps.org/coviddashboard 
 
Q: If my child has to be isolated at home will they have to attend class online? 
 
A: Students who are feeling well are encouraged to continue their learning online if at home in 
temporary quarantine. Teachers will continue to post assignments in Schoology or Seesaw. 
 
Q: Are schools provided masks for students daily? 
 
A: SPPS will provide three cloth face coverings for each student. Students should take their mask 
home each night for cleaning. Additional disposable face coverings will be available for students 
that lose or soil their face covering during the school day. 
 
Q: Can we respond to the questions on the max capacity of students in classrooms? We have 
heard classrooms are not making even 3ft distance ? Why are we allowing this if we don’t have 
the room to safely bring back all kids ? How long is the waiting list for virtual and is it okay if he 
misses days while waiting? 
 
A: SPPS is following guidelines provided by the Department of Education in its Safe Learning 
Plan. Families have the option to transition to Virtual Learning at any time. We are working to get 
the requests done in 2-3 days. At this time some students may start Feb 1 still assigned to their in 
person teacher. They will receive assignments in Seesaw or Schoology until they are assigned 
their VLS classroom. 
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